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now in its seventh edition this text provides a state of the art overview of operations
management it includes a new chapter on capacity planning and a behind the scenes look
at the integration of operation management at hard rock cafe

buku operations management ini menjelaskan tentang sistem operasi manajemen yang
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dilakukan dan digunakan oleh beberapa industri atau perusahaan di mana dalam
penggunaan sistem operasi manajemen diharapkan dapat mempermudah para pelaku
industri dalam melakukan berbagai macam kegiatan yang sangat kompleks di dalam
manajemen perusahaan dengan adanya buku operations management ini diharapkan
mempermudah pelaku bisnis dan juga sebagai rujukan bagi mahasiswa dan pengajar
dalam memahami sistem operasi manajemen perusahaan

this introduction to operations management presents a state of the art view of the primary
activities of the operations function in organizations new chapters on global operations and
supply chain management a free cd rom is packaged with every book and comprehensive
web site support is provided this paperback text has the same 17 core chapters as heizer
render s operations management 5 e but does not have the 6 quantitative modules part of
the jit program

this text is designed as a briefer less technical introduction to operations management
than the more traditional principles of operations management texts available in two
versions the hardcover version includes the quantitative tutorials and the softcover version
does not most mathematical techniques are covered in the chapter supplements which

are found in both versions
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for your reading experience
to be pleasant and free of
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