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the text provides a clear authoritative well structured and interesting treatment of operations
management as it applies to a variety of businesses and organisations the text provides
both a logical path through the activities of operations management and an understanding
of their strategic context the distinctive features are clear structure illustrations based

worked examples critical commentaries responsible operations etc

finally an operations management book to get excited about operations management a
supply chain process approach exposes students to the exciting and ever changing world

of operations management through dynamic writing application and cutting edge examples
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that will keep students interested and instructors inspired author dr joel wisner understands
that today s students will be entering a highly competitive global marketplace where two
things are crucial a solid knowledge of operations management and an understanding of
the importance for organizations to integrate their operations and supply chain processes
with this in mind wisner not only provides a clear and comprehensive introduction to
operations management but also gives attention to the important processes involved in

linking firms operations in a supply chain environment

this handbook provides easy to access insights into behavioral phenomena in production
and service settings ready to play games and activities for class settings and applicable
prescriptions for practice the text serves a dual role as a desk training reference to

practitioners seeking to develop greater system understanding among their workers

operations management is all around us and is integral to every industry using
contemporary and engaging examples this brand new text book brings to life fundamental
operations management principles and theories that are applicable to both manufacturing

and service situations reflecting the very latest developments in this dynamic field

this text presents a broad introduction to the field of operations in a realistic and practical
manner while offering a diverse collection of problems the problems also contain ample
support to help students complete and understand assignments even when they re not in

class

this remarkable volume highlights the importance of production and operations
management pom as a field of study and research contributing to substantial business and
social growth the editors emphasize how pom works with a range of systems agriculture
disaster management e commerce healthcare hospitality military systems not for profit retail
sports sustainability telecommunications and transport and how it contributes to the growth
of each martin k starr and sushil k gupta gather an international team of experts to provide
researchers and students with a panoramic vision of the field divided into eight parts the
book presents the history of pom and establishes the foundation upon which pom has been
built while also revisiting and revitalizing topics that have long been essential it examines
the significance of processes and projects to the fundamental growth of the pom field
critical emerging themes and new research are examined with open minds and this is
followed by opportunities to interface with other business functions finally the next era is
discussed in ways that combine practical skill with philosophy in its analysis of pom
including traditional and nontraditional applications before concluding with the editors
thoughts on the future of the discipline students of pom will find this a comprehensive

definitive resource on the state of the discipline and its future directions

service operations management second edition provides a global perspective on service
operations with expanded coverage of service operations for not for profit agencies

charities ngos and utilities alongside commercial companies with new updated case studies
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and original research embracing big data analytics and neurolinguistics in building customer
service systems this book will be an invaluable tool for postgraduate and mba students of
service operations and undergraduates specialising in hospitality tourism and public sector

management

for courses in operations management a broad practical introduction to operations
reinforced with an extensive collection of practice problems principles of operations
management sustainability and supply chain management presents a broad introduction to
the field of operations in a realistic and practical manner while offering the largest and most
diverse collection of issues on the market problems found in the tenth edition contain ample
support found in the book s solved problems and worked examples to help readers better
understand concepts important to today s operations management professionals for a more
comprehensive version with the business analytic modules at the end of the text see heizer
render s operations management sustainability and supply chain management plus
myomlab with pearson etext access card package 12 e 0134422406 9780134422404 also
available with myomlabtm this title is available with myomlab an online homework tutorial
and assessment program designed to work with this text to engage students and improve
results within its structured environment students practice what they learn test their
understanding and pursue a personalized study plan that helps them better absorb course
material and understand difficult concepts note you are purchasing a standalone product
myomlab does not come packaged with this content if you would like to purchase both the
physical text and myomlab search for 0134422414 9780134422411 principles of operations
management sustainability and supply chain management plus myomlab with pearson etext
access card package 10 e package consists of 0134181980 9780134181981 principles of
operations management sustainability and supply chain management 0134184114
9780134184111 myomlab with pearson etext access card for principles of operations

management sustainability and supply chain management

the tenth edition of operations management features the latest concepts and applications
while preserving the core concepts that have made the text a market leader stevenson s
careful explanations and approachable format supports students in understanding the
important operations management concepts as well as applying tools and methods by
providing detailed examples solved problems questions and cases students learn by doing

and the tenth edition continues to offer more support for doing operations than any other

are you a runner do you play basketball football or soccer like to hike or hit the gym all of
these activities require special shoes and there are lots of different companies ready to sell
you just the right pair nike of course and adidas but also new balance fila saucony puma
asics and more what does it take to design source make and deliver athletic shoes to
customers and stores around the world for one it s knowing your customers and the latest
technology it s managing a global supply chain ensuring quality protecting workers and

looking out forthe environment it s also forecasting demand planning production and
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deciding how much and where to hold inventory it s selecting a good it system and
configuring it to your needs and it s continuouslyimproving your operations to meet or
exceed quality cost and delivery goals in this text we use athletic shoes to illustrate these
types of operations and supply chain decisions in the lead in to each chapter how your
shoes are made is a fascinating story but so too are the subplots ofglobal trade policy smart
materials supplier disruption and zero waste we hope you enjoy this journey into the world
of shoes and the shoe supply chain you Il never look at footwear the same again

gives you an enterprise wide view of technology to help you manage your business as a
system optimize investments in technology achieve efficient business integration and
monitor and measure tm effectiveness detailed case studies illustrate the tm efforts of such

organizations as motorola and digital equipment
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