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this book provides a description of what a good human service organization is and what it does the author relies on a broad
framework to define good and offers a fictional account as a methodology using his considerable consulting and research
experience in human service organizations as a content enriching approach to the case examples he presents in this volume
the book details the fictional story of fifth street a non governmental organization nested in a high need community which itself
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is hypothetical but reflects what is occurring within communities whose residents are struggling with poverty the content of this
fictional account leans on a synthesis of multiple case examples this approach will appeal to faculty and students as well as
practitioners who are seeking a grand example of how human service organizations can work effectively in high need contexts
students will also gain from the ethical perspective the author presents in this monograph this is a project of hope one that can
inspire us all practicing in human services to strive for the best in novel and innovative ways

this book presents a lively challenge to the existing thinking on community development and proposes ways forward for
community building

co written by a professor and 10 students this book explores their attempts to come to grips with fundamental issues related to
writing narrative accounts purporting to represent aspects of people s lives the fundamental project around which their
explorations in writing textual accounts turned derived from the editor s initial ethnographic question tell me about the previous
class we did together this proved to be a particularly rich exercise bringing into the arena all of the problems related to choice
of data analysis of data the structure of the account the stance of the author tense and case the adequacy of the account and
more as participants shared versions of their accounts and struggled to analyze the wealth of data they had accumulated in
the previous classes the products of in class practice of observation and interview they became aware of the ephemeral nature
of narrative accounts reality as written in textual form cannot capture the immense depth breadth and complexity of an actual
lived experience and can only be an incomplete representation that derives from the interpretive imagination of the author the
final chapter results from a number of discussions during which each contributing author briefly revisited the text and through
dialogue with others and or the editor identified the elements that would provide an overall framework that represents the big
message of the book in this way the contributors attempted to provide a conceptual context that would indicate ways in which
their private experiences could be seen to be relevant to the broader public arenas in which education and research is engaged
in its entirety the book presents an interpretive study of teaching and learning it provides a multi voiced account that reveals
how problematic turning point experiences in a university class are perceived organized constructed and given meaning by a
group of interacting individuals

communities around the world are entering a new era of community building whether improving economic conditions and
reducing poverty re energizing citizens and social programs reducing crime or revitalizing a troubled neighborhood they are
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engaging people from all sectors as never before to work together as equals to improve their quality of life at the heart of this
engagement are community conversations in which common goals are embraced by a diverse array of people with different
backgrounds and needs and influencers are drawn from multiple sectors including community organizations the various levels
of  government  and  businesses  big  and  small  full  of  informative  and  inspiring  examples  of  collaboration  community
conversations captures the essence of creating such conversations and offers ten practical techniques to host conversations in
your community

the book compares different approaches to urban development in singapore and seoul over the past decades by focusing on
community participation in the transformation of neighbourhoods and its impact on the built environment and communal life
singapore and seoul are known for their rapid economic growth and urbanisation under a strong control of developmental
state in the past however these cities are at a critical crossroads of societal transformation where participatory and community
based urban development is gaining importance this new approach can be seen as a result of a changing relationship between
the state and civil society where an emerging partnership between both aims to overcome the limitations of earlier urban
development the book draws attention to the possibilities and challenges that these cities face while moving towards a more
inclusive and socially sustainable post developmental urbanisation by applying a comparative perspective to understand the
evolving urban paradigms in singapore and seoul this unique and timely book offers insights for scholars professionals and
students interested in contemporary asian urbanisation and its future trajectories
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